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T 
he Quality Assurance (QA) 
Seminar was inaugurated 
by ISCA on 1 November 2013 
with the aim to provide 

members, in particular those from 
small and medium-sized practices 
(SMPs), with a better understanding 
of the common deficiencies found in 
the audit work performed by auditors 
as well as recommended approaches 
to address those deficiencies. The 
first seminar, titled Audit Processes, 
saw over 200 participants.

 In her opening address, 
Teoh Poh Leng, Head of QA and 
Professional Development (PD), 
ISCA, highlighted that the Institute 
recognises the challenges faced 
by practitioners, especially those 
who operate as sole proprietors 
and in smaller partnerships. This is 
why ISCA established the QA and 

PD departments in 2012, to help 
members address these challenges. 
To date, a number of initiatives, 
including the QA review programme, 
has been rolled out. However, with 
over 600 ISCA members who are 
SMP practitioners, a wider outreach 
programme is needed and hence, a 
QA seminar was conceptualised to 
benefit a broader audience.  

The speakers at the seminar 
comprised Michael Chin, Deputy 
Managing Partner and Head, Audit 
and Assurance, PKF-CAP LLP; Mona 
Low, Managing Partner, Low, Yap & 
Associates, and Rick Chan, Partner 
and Head of Technical and Training, 
Mazars LLP. Together, they brought 
the audience through the full audit 
process from client acceptance 
and continuance to audit planning, 
execution of audit fieldwork and 

The first Q&A segment featured speakers (from left) Mr Michael Chin, Deputy Managing 
Partner and Head, Audit and Assurance, PKF-CAP LLP, and Ms Mona Low, Managing 
Partner, Low, Yap & Associates, and moderator Ms Teoh Poh Leng, Head, QA and PD, ISCA.

ISCA Launches Quality 
Assurance Seminar finally, audit completion. Using 

documentation examples, the 
speakers – all ISCA members – 
shared practical solutions to the 
common areas of deficiencies in the 
documentation. The seminar ended 
with Koh Chin Beng, Chief Inspector, 
Accounting and Corporate Regulatory 
Authority (ACRA), shedding light on 
certain myths relating to the practice 
monitoring programme. Mr Koh  
also shared real-life examples of 
failed outcomes in the practice  
review findings. 

The seminar elicited positive 
responses. “Very informative 
and fruitful; I thoroughly enjoyed 
myself,” said Sabrina Yeo, Managing 
Partner, SM Yeo & Co. “My objective 
in attending the seminar –  to get 
an update and understanding in 
the compliance aspect of ACRA’s 
requirement, is met,” said Jerry 
Lee Kian Eng, Partner, Ng Lee & 
Associates DKF.


