The purpose of this invitation to quote (ITQ) is to invite vendors to submit their proposal and quotation
for the supply, subscription and implementation support of TrendAl Zero Trust Secure Access and Al
Application Security solutions for a pro-rated eight-month period.

1. Introduction

ISCA is seeking TrendAl security solutions to strengthen secure internet, private application and
generative Al access, while providing protection for Al-enabled applications. The subscription period shall
be pro-rated for eight months from January 2027 to align with ISCA’s September 2027 renewal cycle.

2. Requirements

1. Zero Trust Secure Access comprising Internet Access, Private Access and Al Service Access for 210 users
2. Al Application Security (SaaS) supporting up to 150,000 API requests per day.

3. Professional Services comprising 5 man-days for solution setup, configuration and implementation
support.

Items #1 and #2 will be for a period of 8 months, 11 January 2027 through September 12 2027, aligning
with our annual renewal cycle.

3. Quotation Validity

Quotations submitted must remain valid through 31 December 2026.

4. Disclaimers
ISCA shall be under no obligation to accept the quotation with the lowest quote or enter into
correspondence with any vendor regarding the reason for non-acceptance of quotation.

ISCA reserves the right, unless the vendor expressly stipulates to the contrary in its quotation, to accept
only such portion(s) of a quotation as ISCA may in its sole discretion decide and the quotation shall be
adjusted accordingly.

5. Enquiries & Submission

For any enquiry or submission, please email to chewmeng.lee@isca.org.sg with the subject "ICT-19-
2026" before the closing date.

Closing date: 20 Nov 2026



