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2. Submit New ATO Application [For new ATOs]

_____________________________________________________________

3. Renewing ATO Application 

[For ATOs whose accreditation has expired / expiring]
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Create ATO Account

1. Representative personnel to create ATO Account. Note: If the representative personnel 
creating the ATO Account is also the Training Principal or Secondary Contact, 
please use a secondary email address to create the ATO Account. 

2. To create a new ATO Account, go to https://scaq.isca.org.sg/scaq/s/login/

3. Click “Create ATO Account”. Fill in the particulars in the form as instructed. Check that all 
details are correct, then click “Submit”.
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Set Password

1. Once you have completed the form and submitted it, an email will be sent to you 
immediately for you to set a password. 

2. Follow the link in the email to set the password.
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ISCA eServices Page

1. After setting the password, you will be directed to the ISCA eServices 
homepage. 

2. Click “Singapore Chartered Accountants Qualification (SCAQ) Portal” to 
start the application process.

9



2. Submit New ATO Application
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Start the ATO Application Form

1. After you have created the ATO Account and set the password, click 
“Singapore Chartered Accountants Qualification (SCAQ) Portal”.

2. You will see the application form as below. Please fill in all required information 
of the ‘Contact Information’ section and click “Next”.
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Principles & Guideline and Scope of 
Accreditation

1. On the ‘Principles & Guideline’ section, please ensure that your organisation fulfils all 4 
Principles by meeting all the required best practice statements, and check them 
accordingly. Click “Next” to proceed to the next section.

2. Select the Scope of Accreditation your organisation is applying for and click “Next”.
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Upload Documents and Declaration

1. On the ‘Documents’ section, please ensure that you have uploaded all the 
necessary documents to support your application. Click “Next” to proceed to the 
final section.

2. Ensure that you agree to all the statements in the ‘Declaration’ section and click 
“Submit” to submit the application. 
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Application Submitted

1. Once submitted, ISCA will review and verify your application based on the 
information and documents you submitted. ISCA may reach out to request for 
additional information or documents, or for further discussions.
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3. Renewing ATO Application
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Renewal of Application

1. ATOs have an accreditation validity of 3 years. Nearing expiry, the key contacts 
(Training Principal / Secondary Contact) would receive auto-generated email 
that prompts renewal. If there are changes to key contacts, do contact us at 
ato@isca.org.sg to assist you before you start on the renewal process.

2. ATO renewal can be initiated one month before the expiry date through the 
below “New Renewal” button. Both the Training Principal and Secondary 
Contact would have the access to this button.
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Renewal of Application

3. Similar to accreditation process, will just have to fill up the following details and 
upload supporting documents.

4. For ATOs who have expired, you will see this screen upon login and have to 
renew before proceeding with usual functions such as reviewing RPEC entries.
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The End
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