
 

 

  
 

 

 

 

 

 

 

User Guide to a 
Seamless Learning 
Experience 

 

 



 

 

 

 

 

 

 

 
 

1. Go to https://eservices.isca.org.sg and log in to the Professional Qualifications (PQ)      
portal. 
 
 
 
 
 
 
 
 
 
 

2. Click on “My Qualifications”, followed by “ISCA Financial Forensic Accounting   
Qualification”. 

 
 

 
 

3. Under “Module Enrolment Management” section, click on the module name (e.g., for                   
the Forensic Accounting and Investigation module, click on “Forensic Accounting and 
Investigation”) 
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2. 

 

 

Assess your E-Learning Course 

 

https://eservices.isca.org.sg/


 

 

 
 
 
 

4. Click on the enrolment number of the Online Self-study component (e.g., for the Forensic 
Accounting and Investigation module, click on the enrolment number of “FoAI-Online                
Self Study”). 
 

 
 

 
 

5. Click on “Launch E-learning” at the top right page which will direct you to the Learning 
Management System (LMS). 

 

 
 
 

 
 

 
 
 



 

 

 

 

 

 

 
 

 

 

 

View your E-Learning Course 

 
 

Dashboard View 
 

6. After successful login to the system, under Dashboard, you will see the list of                               
course(s) that you had enrolled. Click onto the respective courses button to access                           
the contents of the course. 

 

 

 

 

 

 

 

 

7. You will be directed to “Home” page to access the content of the course. 
 

 

 

 

 

 

 

 
 

 

 

 

 



 

 

 

 

 

 

 
 

 

 

 

8. Click onto “Modules” to begin the course. Alternatively, click on the “Start Course” icon                         
at the bottom of the page to begin the course.



 

 

 

 

9. Under “Modules”, the tasks are listed in sequential order. Click onto the respective  

 tasks for viewing. 

 

 
 

 

10. Click “Play” button to view the E-learning module. To view the full screen, click the    

      button on the bottom right corner of the screen. 

 

 
 

 
Click the icon to 

  

 
start video 



 

 

 

 

11. You are required to complete all the E-learning videos within the E-Learning  

   courseware before proceeding to the quizzes. 

 
Knowledge Checks / Full Practice Exam 

 
•  Please click “Take the Quiz” button to attempt all questions and check the status of 

each quiz through the right panel.  

Candidates taking the ISCA Financial Forensic Accounting Qualification are highly 

encouraged to try out the Practice Exam to familiarise with the LMS. 

 

 
 

• A tick indicates that a question has been completed; while a question mark indicates 

 that the question is not completed. 

 

• Click “Submit Quiz” at the end of the quiz. 

• Self-check quizzes and Full Practice Exam are NOT graded. 
 

 



 

 

 

 

•  The duration to complete the Full Practice Exam for each module (i.e, Forensic Accounting and 

    Investigation, Digital Forensics and Financial Crime) is 2 hours. You may check the time  

   remaining for the quiz at the right panel. 

 
 

• .After quiz submission, the score and duration you took to complete the quiz will be shown. 

 
 

• You may view the correct answer and rationale to each question. 

 

Rationale  



 

 

 

 

• The status of the E-learning videos / quizzes can be viewed under “Modules”. A tick indicates 

 that the E-learning videos / quizzes have been completed while a bullet point      

 indicates the videos / quizzes have not been completed. 

 

 
 

 

 

 

a.  

b.  

c.  

d.  

e.  

 
 
Declaration (Mandatory) 

 

•  You are required to complete the Declaration. 

•  Click “Mark as done” to declare and confirm that you have completed all sections 

  in the e-learning course. 

 

 

 

 
 

 

 

 

 

 

 

•  Please note that you are required to complete all E-learning videos, quizzes and 

  submit the Mandatory Declaration Form at the end of the online courseware for       

   this E-learning to be deemed as completed. 

 

E-learning video 

and quiz have not 

been completed. 

 

E-learning video 

and quiz have 

been completed. 


