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Please refer to the user guide provided below for instructions on navigating and completing the 
e-learning module(s). You have unlimited access to the module(s) for 60 days from the date of 
purchase, after which access will expire. 

 
 

What login credentials (i.e. ID and password) should I use to access the E-Learning 
courseware? 

 
a) For ISCA individual members and non-ISCA members, the password and login ID will be 

the same as your existing e-services user account, i.e. the account that is used for the 
registration of CPE programmes at the ISCA eservices portal. 

b) In the event you are enrolled by a corporate user (under company billing) and you do not 
have an existing e-services user account with ISCA, an activation email will be sent to you 
to create an account - hence please follow the instructions to activate your e-services 
account, before logging into the self-service portal at 
https://eservices.isca.org.sg/Signin 
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portal and click onto the following tabs: 

 
My Account -> My CPE Courses & Events -> My Registrations 

 
Under “My Registrations” page, click onto the “Launch e-Learning/Blended” button located 
at the bottom of that page. 

 
 
 

 
 
 

 
 

Assess your E-Learning Course 
 

 

https://eservices.isca.org.sg/Signin


 

 
 
 

View your E-Learning Course 
 

2. After successful login to the system, under Dashboard, you will see the list of 
course(s) that you had enrolled. 

 
Click <Accept> to add courses to be displayed under the dashboard. 

 

Dashboard View 
 

3. Click onto the respective courses button to access the contents of the course. 
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4. You will be directed to “Home” page to access the content of the course. 
 

5. Click onto “Modules” to begin the course. Alternatively, click on the “Start Course” icon 
at the bottom of the page to begin the course. 

 
 
 



6 
 

6. Under “Modules”, the tasks are listed in sequential order. Click onto the respective tasks for 
viewing. 

 

 

7. Click “Play” or “Launch” button to view the e-learning module. To view full screen, click the 
button on the bottom right corner of the screen. 

 
Example 1: 

 

Click the icon to 
  

start video 
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Example 2: 

8. You are required to complete all the topics and sub-topics within the E-Learning courseware 
prior to the assessment or workshop (where applicable).  

 
Assessment / Knowledge Checks 

 
• Please click on the “Take the Quiz” button to attempt all questions and check the status of 
each quiz through the right panel. 

 
 

 
 

• A tick indicates that a question has been completed; while a question mark indicates that the 
question is not completed. 
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Enjoy your Professional Development 
Journey with Us! 

• Click “Submit Quiz” at the end of the quiz. 
• In cases where users did not meet the assessment/knowledge check(s) criteria, they are required 
to retake the assessment/knowledge check(s). 

 

 

 
Declaration 
• Click “Mark as done” to declare and confirm that you have completed all sections in the 
e-learning course. 

 

 

9. Certificate of Completion 
Upon successfully completing the module, including passing the required assessment/ 
knowledge check(s) and fulfilling payment, you will receive a Certificate of Competency/ 
Completion. 

 
The Certificate can be downloadable via the ISCA e-services portal at: 
https://eservices.isca.org.sg/Signin.  
Please login to your user portal to retrieve your certificate. 

 
 

 
 
 
 
 
 
 
 

 
 
 

https://eservices.isca.org.sg/Signin

	What login credentials (i.e. ID and password) should I use to access the E-Learning courseware?
	My Account -> My CPE Courses & Events -> My Registrations
	View your E-Learning Course
	Dashboard View
	Assessment / Knowledge Checks
	Declaration
	9. Certificate of Completion

