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Exam Result Appeal for Review Process
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In accordance with SCAQ Candidate Handbook section 11.13 Examination Appeal for Review 
Process, Candidates who receive a “Fail*” grade for a module examination may submit an 
appeal for review. 

The Appeal Fee is S$163.50 and is non-refundable regardless of the outcome of the 
appeal. 

This is not a re-marking service and is applicable for “Fail*” grades only. 

It is an administrative process where a check is conducted to ensure that the marks awarded 
by the markers are correctly tallied and updated in the system. 

Candidates are required to submit their appeal for review online and make payment 
accordingly. 

* Please note that the Fail grade will be shown as “To be attempted” in the SCAQ Candidate portal.
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In accordance with SCAQ Candidate Handbook section 11.13 Examination Appeal for Review 
Process, Candidates who receive a “Fail*” grade for a module examination may submit an 
appeal for review. (continued)

Candidates will be notified in writing of the outcome of the application within seven (7) working 
days upon receipt of the appeal form and payment. 

Arising from the appeal, a candidate will be notified of either of the following outcomes:
(a) No change in “Fail*” status; or
(b) Change from a “Fail*” to a “Pass” status.

Examination marks are not released as part of the appeal outcome. 

No further appeal will be accepted by ISCA.

* Please note that the Fail grade will be shown as “To be attempted” in the SCAQ Candidate portal.
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1. If you are eligible for module grade appeal, you may apply through the following steps. 

2. Login to your Portal , scroll down to see “Enquiry, Request and Incident Report Section 
and click submit

Apply for Exam Result Appeal
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1. This will bring you to the Exam Related Requests and Incidents Page where you can submit your 
requests.

2. Select “Enquiry & Request” from the dropdown in Case Type, this will prompt the enquiry type 
section.

3. Select “Exam Result Appeal” in the Enquiry Type and select your respective module that you wish 
to appeal your exam grades.

4. Afterwards, kindly describe the reason for appeal and upload any supporting document (if applicable)

5. Click “Submit” to proceed to Appeal payment.

Submit Exam Result Appeal Request
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1. Under “Fee” section, you will see the price breakdown. Please click “Next”, indicate your 
agreement and click “Pay”.

Make Payment
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Pay with Credit or Debit card

1. You can pay by either your credit card or debit card. 

2. Upon making payment successfully, you will be redirected to the Dashboard.
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Check Appeal Status

1. Once you have submitted an appeal request, a case will be created at the “Enquiry, 
Request and Incident Report” section under Dashboard.

2. The approval status of your appeal request will be reflected as shown below.
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The End
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