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1. If you are eligible for module exemption(s), you may apply through the following steps. 

2. Click on “Modules” at the top bar in the Portal, followed by “Exemption”. 

3. Select your “Academic Qualification” from the drop-down list.

Apply for Module Exemption(s)
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1. Please read the instructions carefully and ensure that your uploaded document adheres to the 
instructions specified. 

2. Click “Add Module” to select the module to be exempted.

3. Under the selected module, select the exemption criteria that applies to you and select the subject 
result you have achieved for the relevant module from the drop-down list (Pass/Exempted).

4. Click “Save & Next” to proceed to Exemption Fee payment.

Select Module Exemption(s)
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1. Under “Fee” section, you will see the price breakdown. Please click “Save & Next”, 
indicate your agreement and click “Pay”.

Make Payment
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2. Note : If you are under APP or PPP and are eligible for the module exemption fee waiver,  
  the “Amount Due” under the “Fee” section will reflect as SGD 0. 



1. You can pay by either your credit or debit card. 

2. Upon making payment successfully, you will be redirected to the Dashboard.

Pay with Credit Card or Debit Card
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Check Exemption Status

1. Upon successful payment, the Exemption Status will be reflected as “Pending Approval” 
which you may check via Dashboard.
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Exemption Approved/Rejected

1. Once your exemption request has been approved, you will be notified of the approval via 
email. Or you may check the Exemption Status in Dashboard. 

2. Note: Please submit exemption request only if you meet the exemption criteria indicated in 
the exemption guideline and have your transcript or relevant supporting documents 
available as proof. We will reject your exemption request due to lack of documents or if 
they do not fulfill the criteria.
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Module Enrolment
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Module Enrolment

1. To enroll for a module, click “Modules”, and ensure that you are on the “Enrolment” page. 

2. Select the module and exam session you wish to enroll in from the drop-down list. Click on 
“Add Modules” if you wish to enroll in more than 1 module. Click “Next” to proceed to 
module fee payment. 
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Make Payment
1. Under “Fee” section, you will see the price breakdown. Please click “Save & Next”, 

indicate your agreement and click “Pay”.
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2. Note : If you are under APP or PPP and are eligible for the module enrolment fee  
  waiver,  the “Amount Due” under the Fee section will reflect as SGD 0. 



Pay with Credit or Debit card

1. You can pay by either your credit card or debit card. 

2. Upon making payment successfully, you will be redirected to the Dashboard.
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Check Enrolment Status

1. Upon successful payment, you will be notified of the confirmation of enrolment via email.

2. You may also check your Enrolment Status via Dashboard.
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Check Exam Results

1. After the exam session, you will be notified via email once the exam results have been 
released. Please read the email for important notes.

2. To check your result, go to Dashboard. Your result will be reflected under “Module Grade”.
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Apply for Re-sit 

1. Should you receive a ‘To be attempted’ grade, you may re-sit for the module. 

2. Simply re-enroll in the module and make payment for the re-sit fee. 
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Retrieve Transcript/Module Certificate

1. You may also retrieve your transcript/module certificate. Click on the Waffle button, 
followed by “Download Certificates”. 

2. Click “Download” on the file you wish to retrieve. 
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Submit Exam Deferment
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Submit Exam Deferment 

1. If you are unable to sit for the exam with or without valid reason, you may submit a request 
for exam deferment. Deferment fees apply. 

2. Valid reasons for deferment are limited to medical reason, compassionate grounds, 
statutory obligations, extreme family incidences, and hardware/system failures which 
renders the candidate incapable of proceeding with the examination session. Appropriate 
documentation must be produced. Refer to SCAQ Candidate Handbook ‘Deferment Policy’ 
for details.

3. Note: ISCA does not consider work exigencies to be valid reasons. Deferment with valid 
reason will be considered on a case-by-case basis.

4. Note: Only candidates who have not attempted the exam paper will be eligible to apply for 
deferment. 

5. Note: Submission of deferment request must be made within 3 days after last day of 
SCAQ examination session.

6. Note: There is no withdrawal option from the exam module. Candidates are expected to 
apply for deferment (with or without valid reason) only. Programme withdrawal is 
applicable to those who no longer intend to continue with the Singapore CA Qualification. 
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Deferment with Valid Reason

1. Candidates who are absent with valid reason will be allowed to sit for the examination at 
the subsequent examination session and need not pay the examination enrolment fee.

2. To request for Deferment with Valid Reason, go to “Enquiry, Request and Incident Report” 
section under Dashboard and click “Submit”. 

3. Under “Case Type”, select “Enquiry & Request”.
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Deferment with Valid Reason

1. Under “Enquiry Type”, select “Deferment (With Valid Reason, supporting document is 
required)”. 

2. Select the enrolled module you wish to defer, provide a description of the reason, and 
please upload the required supporting document (E.g., Medical Certificate, Death 
Certificate)

3. Click “Submit” to submit the deferment request.
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Deferment without Valid Reason

1. Candidates who are absent without valid reason may re-enroll for the subsequent 
examination session. Examination enrolment fee need to be paid. 

2. To request for Deferment without Valid Reason, go to “Enquiry, Request and Incident 
Report” section under Dashboard and click “Submit”. 

3. Under “Case Type”, select “Enquiry & Request”.
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Deferment without Valid Reason

1. Under “Enquiry Type”, select “Deferment (Without Valid Reason)”. 

2. Select the enrolled module you wish to defer and provide a description of the reason.

3. Click “Submit” to submit the deferment request.
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Check Deferment Status

1. Once you have submitted a deferment request, a case will be created at the “Enquiry, 
Request and Incident Report” section under Dashboard.

2. The approval status of your deferment request will be reflected as shown below.
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The End
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