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Formerly the Institute of Certified Public Accountants of Singapore, the Institute of Singapore Chartered 
Accountants (ISCA) is the national accountancy body of Singapore. ISCA’s vision is to be a globally 
recognised professional accountancy body, bringing value to our members, the profession and wider 
community.

Established in 1963, ISCA shapes the regional accountancy landscape through advocating the interests 
of the profession. Possessing a Global Mindset, with Asian Insights, ISCA leverages its regional expertise, 
knowledge, and networks with diverse stakeholders to contribute towards Singapore’s transformation 
into a global accountancy hub. Our stakeholders include government and industry bodies, employers, 
educators, and the public.

ISCA is the Administrator of the Singapore Qualification Programme (Singapore QP) and the Designated 
Entity to confer the Chartered Accountant of Singapore - CA (Singapore) - designation. 

It aims to raise the international profile of the Singapore QP, a post-university professional accountancy 
qualification programme and promote it as the educational pathway of choice for professional 
accountants seeking to achieve the CA (Singapore) designation, a prestigious title that is expected to 
attain global recognition and portability.

There are currently over 27,000 ISCA members making their stride in businesses across industries in 
Singapore and around the world. 

For more information, please visit www.isca.org.sg. 
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|| FOREWORD BY ISCA

According to the International Monetary Fund (IMF), global economic growth is estimated to be 2.9 percent 
in 2013 and projected to increase to 3.6 percent in 20141. The improvement in global growth is expected 
to be driven more by developed economies, for example the euro zone is expected to gradually pull out of 
recession in 2014, together with further momentum in the US economic recovery. 

The Ministry of Trade and Industry (MTI) expects Singapore’s economy to grow modestly by 2% to 4% in 
20142, as growth is likely to remain moderate in regional economies like China and the ASEAN economies. 
In addition, rising business costs, for example due to a tight labour market, will continue to weigh on 
Singapore businesses, particularly small and medium-sized enterprises (SMEs).

Against such a backdrop, this annual survey was conducted to gather the views of the CA Singapore 
community with regard to their business outlook and wish list for Singapore Budget 2014. As businesses 
become more keenly aware of the need to raise productivity in light of the labour crunch, this year’s survey 
also seeks to understand important areas which can help businesses to restructure in order to further 
innovate, value-add and stay competitive.

The survey was well-received with more than 400 responses from the accounting and business community. 
The findings will help the Institute provide important insights and feedback to the Government for Budget 
2014.  Beyond this, the findings will help ISCA in formulating and refining our relevant initiatives, targeted 
at benefitting our members.

LEE FOOK CHIEW
CEO
INSTITUTE OF SINGAPORE CHARTERED ACCOUNTANTS

1 http://www.imf.org/external/pubs/ft/survey/so/2013/NEW100813A.htm
2 http://www.enterpriseone.gov.sg/en/News/2013/November/131121%20Singapores%202013%20Growth%20Forecast%20Raised%20to%20

3pt5percent%20to%204%20percent.aspx
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|| EXECUTIVE SUMMARY

Singapore businesses are in the midst of restructuring. The drive towards higher value-added activities 
and staying competitive poses challenges. Our findings highlight how our businesses and accounting 
firms are responding to these challenges. 

The key findings of the survey follow:

1. Businesses are feeling the impact of the tightening of foreign labour, especially measures that 
increased cost. Manpower measures that increased costs, such as raised levies or qualifying salaries, 
are cited as having greater negative impact compared to measures, such as reduction in dependency 
ratio, that are non-cost in nature.

2. More businesses appear to be using government assistance schemes for conventional 
activities to defray costs, compared to activities for innovation and capability transformation. 
More respondents cited the PIC and PIC Bonus as useful compared to other schemes.  Respondents 
more often cited schemes related to innovation or capability transformation, such as ICV, Capability 
Development Grant and iSPRINT, to be only slightly or not useful.  For qualifying activities that better 
enable value added growth, such as research & development, intellectual property and design, there 
were significantly more respondents cited not using these options compared to the conventional 
purposes of leasing equipment or employee training.  

3. Call by respondents to extend or even remove PIC sunset clause.

4. Limited impact of WCS in businesses’ decision on wage increments or bonuses. More 
respondents agreed that the WCS did not change their organizations’ decision on wage increments 
or bonuses compared to those who disagreed. Further, fewer number of respondents agreed that the 
WCS resulted in larger wage increment or bonuses than those who disagreed.

5. The top three areas which most respondents agreed that will help their organisations 
become more competitive and add value were (1) human capital development, (2) enhancing 
quality and standards, and (3) productivity improvement.  These three areas are in line with 
SPRING’s Capability Development Grant (CDG). Findings show respondents appeared to focus more 
on conventional areas, such as improving quality, to stay competitive compared to activities related 
to innovation or capability transformation. 

6. Majority of respondents cited that Budget 2014 should provide greater support to reduce 
(1) rental costs, (2) training costs and (3) other operating costs.  It appears that respondents 
are more preoccupied with cost issues rather than activities that may better enable growth or enhance 
their value-add, such as venturing overseas or branding.

7. Respondents seek more support and information regarding regulatory and tax matters in 
other countries, greater facilitation in market access, enhancing readiness and competency 
for international expansion and financial support, in that order, to better help them venture 
overseas.

8. Similar to last year, for households, healthcare benefits remain the most-wished benefit 
for Budget 2014.
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|| RESPONDENTS’ PROFILE

The online survey conducted by ISCA Research in October 2013 received a total of 435 responses from ISCA members. 

There were 354 (81%) Professional Accountants in Business (PAIBs) working in various industry sectors and the 

remaining 81 (19%) Public Accountants (PAs) work in accounting firms. The majority (62%) of respondents had 

more than 10 years of working experience and were from private limited and multinational corporations.  About 

half of the respondents worked in companies with annual turnover of less than S$100 million. They were mainly in 

professional services, and financial and insurance services.

Figure 2: Industry Representation

Figure 1: Company’s Turnover
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|| TOP BUSINESS CONCERNS

Economic Outlook for 2014

There is improved optimism over Singapore’s economic outlook for 2014.  36% of respondents this year cited being 
optimistic about the economic outlook compared to 19% in the survey last year, while 20% of respondents this year 
cited being pessimistic compared to 40% last year.  Both the respondents working in the accounting firms and other 
businesses held similar views. See Figure 3.

Figure 3: View on Singapore’s economic growth in 2014

Top Business Concerns

Respondents cited rising business costs as their top concern this year, similar to the survey last year.  In terms of rising 
business costs, rental and staff costs are more often cited. Of note, improving productivity has now become a greater 
concern this year, compared to last year.  It has moved up 2 notches, while uncertain global demand, which was 
the second top concern last year, has moved down 2 notches.  Accompanying the increased concern of improving 
productivity is that of hiring difficulty.  This has moved up a notch this year.  See Figure 4.

Figure 4: Top Business Concerns

Legend:
The figures in the chart above 
represent the mean score of each 
category.  
1 - Not concerned at all 
2 - Slightly concerned 
3 - Moderately concerned
4 - Very concerned 
5 - Extremely concerned
Respondents were asked to rate 
from 1 (Not concerned at all) to  
5 (Extremely concerned). 
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 1 

3 Ministry of Finance: http://app.mof.gov.sg/newsroom_details.aspx?type=media&cmpar_year=2013&news_sid=20130502404500240720

|| MANPOWER AND PRODUCTIVITY

Tightening of Foreign Labour

Singapore is restructuring its economy to be less reliant on foreign labour, with the government aiming for businesses 
to increase productivity and local wages over time while reducing reliance on manpower3.  The survey examines its 
impact on companies.

Respondents more often cited the tightening of foreign labour as having a negative impact on their companies.  
Of note, our further analysis shows a higher proportion of respondents from accounting firms citing the impact 
as negative compared to those working in other businesses.  This is likely due to accounting firms, being in the 
professional services, employing a significant or higher proportion of foreign professionals. 

Manpower measures that increased costs, such as raised levies or qualifying salaries, are cited as having greater 
negative impact compared to measures that are non-cost in nature, such as reduction in dependency ratio.  Please 
see Figure 5. 

Figure 5: Impact of tightening foreign worker policies

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Very strong negative impact 2 - Strong negative impact 3 - No impact
4 - Strong positive impact  5 - Very strong positive impact
Respondents were asked to rate from 1 (Very strong negative impact) to 5 (Very strong positive impact). 

Our analysis by firm size and industry sector shows that respondents from smaller firms, in particular, with turnover 
of less than S$100 million, and sectors that are more labour intensive, such as Construction and Food Service, cited 
the manpower measures as having greater negative impact.  Please see Figure 6 and 7.
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|| MANPOWER AND PRODUCTIVITY

Figure 6:  Impact of tightening foreign worker policies by Firm Size (Turnover)

Overall 
Impact of 

reduction in 
Dependency 
ratio Ceiling 

(DRC)

Reduction in 
DRC – Work 

Permit

Reduction in 
DRC – S Pass

Raising the 
Employment 

Pass (EP) 
Qualifying 

Salary

Increase 
in S Pass 

Qualifying 
Salary

Increase 
in Foreign 

Worker 
Levies

Overall 2.60 2.65 2.63 2.61 2.60 2.53

Less than S$100 million 2.50 2.57 2.54 2.56 2.53 2.47

Between S$100 million to S$500 
million

2.69 2.73 2.75 2.65 2.73 2.61

More than S$500 million to S$1 
billion

2.71 2.62 2.69 2.74 2.60 2.57

More than S$1 billion 2.73 2.85 2.76 2.66 2.70 2.59

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Very strong negative impact 2 - Strong negative impact 3 - No impact      4 - Strong positive impact      5 - Very strong positive impact
Respondents were asked to rate from 1 (Very strong negative impact) to 5 (Very strong positive impact). 

Figure 7: Impact of tightening foreign worker policies by Industry Sector

Industry

Overall 
Impact of 

reduction in 
Dependency 
ratio Ceiling 

(DRC)

Reduction in 
DRC – Work 

Permit

Reduction in 
DRC – S Pass

Raising the 
Employment 

Pass (EP) 
Qualifying 

Salary

Increase 
in S Pass 

Qualifying 
Salary

Increase 
in Foreign 

Worker 
Levies

Overall 2.6 2.65 2.63 2.61 2.6 2.53

Construction 1.94 1.89 1.94 1.83 1.83 1.72

Accommodation & Food Service 
(Hotels & Restaurants)

2.18 2.45 2.36 2.64 2.45 2.36

Arts, Entertainment, Recreation 2.4 2.7 2.8 2.8 2.7 2.3

Professional Services 2.48 2.6 2.52 2.46 2.5 2.47

Manufacturing 2.5 2.43 2.55 2.57 2.64 2.5

Information & Communications 2.52 2.67 2.56 2.48 2.56 2.56

Real Estate Activities 2.53 2.58 2.58 2.89 2.58 2.42

Health & Social Services 2.6 2.6 2.5 2.7 2.5 2.5

Transport & Storage 2.68 2.58 2.58 2.53 2.53 2.53

Financial & Insurance Services 2.71 2.74 2.72 2.71 2.62 2.6

Education 2.82 2.91 2.73 2.64 2.82 2.73

Wholesale & Retail Trade 2.89 3.06 2.97 2.89 2.86 2.74

Government / Public Sector 2.92 2.88 3.08 2.92 3 2.83

Others 2.86 2.82 2.77 2.68 2.82 2.68

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Very strong negative impact 2 - Strong negative impact 3 - No impact 4 - Strong positive impact           5 - Very strong positive impact
Respondents were asked to rate from 1 (Very strong negative impact) to 5 (Very strong positive impact). 
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|| MANPOWER AND PRODUCTIVITY

1 

4 TODAY, 28 August 2013:  http://www.todayonline.com/business/more-smes-urged-tap-official-productivity-schemes

Government Schemes and Productivity

The government established a work group in 2013 to improve the rate of take-up for productivity and government 
assistance schemes, especially among the small and medium-sized enterprises (SMEs)4.  The survey examines the 
awareness and usefulness of these schemes among our companies. 

Most respondents cited awareness of the Productivity and Innovation Credit (PIC) scheme (95%) and the PIC Bonus 
scheme (94%).  For schemes related to innovation or capability transformation, however, the level of awareness 
among respondents is lower.  Please see Figure 8.

Figure 8:  Awareness of Government Schemes / Measures 

There were more respondents who agreed that productivity schemes are still not easy to access, compared to those 

who did not.  Concerns were that the schemes’ terms and conditions are too restrictive (41%) or that the companies 

do not have the ability to meet the criteria (42%). There were also respondents who agreed (43%) that they lacked 

awareness and understanding of the various schemes, compared to those that did not.  These respondents comprised 

more of the respondents in business than those in the accounting firms. See Figure 9.

There were more respondents who cited the PIC and PIC Bonus as useful compared to the other schemes. This is 

likely due to higher awareness of the former schemes as well as the ability to use these schemes to defray costs more 

directly.  See Figure 10.   

However, respondents more often cited schemes related to innovation or capability transformation, such as ICV, 

Capability Development Grant and iSPRINT, to be only slightly or not useful.
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Figure 9: Challenges faced in using productivity schemes

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Strongly disagree 2 - Disagree     3 - Neutral
4 - Agree      5 - Strongly agree
Respondents were asked to rate from 1 (Strongly disagree) to 5 (Strongly agree). 

Figure 10: Usefulness of productivity schemes

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Not useful  2 - Slightly useful     3 - Moderately useful
4 - Very useful          5 - Extremely useful
Respondents were asked to rate from 1 (Not useful) to 5 (Extremely useful). 

|| MANPOWER AND PRODUCTIVITY
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In general, respondents from accounting firms are likely to be more aware and well versed with government schemes 
as they more often cited that the government schemes are useful.  This could be due, in part, to the advisory work 
which they do for other businesses.

Figure 11: Usefulness of productivity schemes for Selected Industry Sectors 

Industry PIC
PIC 

Bonus
 WCS

Enterprise 
Training 
Support

SME 
Enhanced 
Training 
Support

Work 
Pro

ICV
Capability 

Development 
Grant

iSPRINT MLP

Overall 3.07 2.97 2.76 2.57 2.45 2.41 2.32 2.29 2.15 2.04

Education 2.2 2.4 2.5 2.5 1.56 1.8 1.44 2 1.67 1.67

Government / Public 
Sector

2.4 2.25 2.45 2.5 2.25 2.44 2.22 2.53 2.28 2.19

Financial & Insurance 
Services

2.88 2.79 2.44 2.33 2.23 2.1 2.19 2.1 2.13 2

Arts, Entertainment, 
Recreation

2.9 2.7 3.5 2.75 2.56 2.63 2.22 2.22 2.1 2

Construction 3.06 2.94 2.5 2.31 2.06 2.15 1.86 1.73 1.67 1.87

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Not useful  2 - Slightly useful     3 - Moderately useful  4 - Very useful          5 - Extremely useful
Respondents were asked to rate from 1 (Not useful) to 5 (Extremely useful). 

Small and medium-sized firms more often cited the government schemes as useful, compared to large firms 
(turnover more than S$1 billion), which are likely to be better resourced.   In terms of industry sector, respondents 
from the Construction and Education sectors more often cited government schemes as being only slightly or not 
useful compared to those from the other sectors.

PIC - Usefulness of Qualifying Activities

For acquisition and leasing of equipment or employee training, a majority of respondents (62%) cited that the PIC 
scheme is useful. In addition, comparing each qualifying activity, a greater proportion of respondents agreed that 
these two activities are useful, compared to the others. See figure 12.

Figure 12: Usefulness of PIC Qualifying Activities

Legend:
The figures in the chart above 
represent the mean score of each 
category.    
1 - Strongly disagree 
2 - Disagree     
3 - Neutral
4 - Agree      
5 - Strongly agree
Respondents were asked to rate 
from 1 (Strongly disagree) to 5 
(Strongly agree). 

|| MANPOWER AND PRODUCTIVITY
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Figure 13: Not using PIC for the respective qualifying activity

Further, for qualifying activities that better enable value added growth, such as research & development, intellectual 
property and design, there were significantly more respondents who cited not using these options compared to the 
conventional purposes of leasing equipment or employee training.  See Figure 13.   Further efforts may be needed to 
raise the awareness of businesses to such qualifying activities or make them more applicable as such activities have 
the potential of increasing business innovation and competitiveness significantly.

There is a greater number of respondents who agreed that PIC sunset clause should be extend or even remove, 
compared to those who disagreed.  See Figure 14.

Figure 14: PIC Scheme with Sunset Clause

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Strongly disagree 2 - Disagree     3 - Neutral
4 - Agree      5 - Strongly agree
Respondents were asked to rate from 1 (Strongly disagree) to 5 (Strongly agree). 

|| MANPOWER AND PRODUCTIVITY
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1 

5 Source IRAS: https://www.iras.gov.sg/irasHome/page.aspx?id=14778 

Impact of Wage Credit Scheme (WCS)

Under the Wage Credit Scheme introduced in Singapore Budget 2013, the government provides co-funding support 
for wage increases for employees of businesses from 2013 to 2015.  This is to allow businesses to free up resources 
to invest in productivity and to share productivity gains with their employees5.

Our analysis shows that there were more respondents who agreed that the WCS did not change their organizations’ 
decision on wage increments (47%) or bonuses (49%) compared to those who disagree. See Figure 15. Only 12% 
and 13% of respondents cited that the WCS did change their organizations’ decision on wage increments or bonuses 
respectively.  Further, there were fewer number of respondents who agreed that the WCS resulted in larger wage 
increment or bonuses than those who disagreed.

Only 21% of respondents agreed that the WCS had an impact on their firms’ productivity effort.

Figure 15: Impact of Wage Credit Scheme (WCS)

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Strongly disagree 2 - Disagree     3 - Neutral
4 - Agree      5 - Strongly agree
Respondents were asked to rate from 1 (Strongly disagree) to 5 (Strongly agree). 

|| MANPOWER AND PRODUCTIVITY
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1 

2 

6 SPRING’s enhanced funding support of up to 70% would be effective for three years until 31 March 2015.

7 http://www.spring.gov.sg/Enterprise/CDG/Pages/Capability-Development-Grant.aspx

|| INNOVATION AND VALUE ADD

The top three areas which most respondents agreed that will help their organisations become more competitive 
and to add value were (1) human capital development (75%), (2) enhancing quality and standards (73%), and (3) 
productivity improvement (71%). See Figure 16.  These three areas are in line with SPRING’s Capability Development 
Grant (CDG) which helps Small and Medium-sized Enterprises (SMEs) defray up to 70% of qualifying project costs6, 
for example, relating to consultancy, upgrading productivity, product development or market access7.

Figure 16: Areas which help organisations become more competitive 
and enhance value-add

On the other hand, brand development (58%), business innovation and design (53%) and intellectual property (36%) 
areas had comparatively less respondents citing that such areas will help their organizations.  Again, respondents 
appeared to focus more on conventional activities, such as improving quality, to stay competitive rather than on 
areas related to innovation.

Our analysis also shows that, among larger organisations (turnover more than S$1 billion), there were more 
respondents who agreed that business strategy (76%) and brand development (75%) can enhance their 
competitiveness and add value to their organisations, compared to those that did not.   In comparison, respondents 
in smaller organisations (turnover less than S$100 million) cited these two areas less frequently. 
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1 
2 
3 
4 

8 http://www.iesingapore.gov.sg/Assistance/Global-Company-Partnership

9 http://www.iesingapore.gov.sg/Assistance/Market-Readiness-Assistance

10 http://www.cliffordcap.sg/content/profile.html

11 http://www.iesingapore.gov.sg/Assistance/Global-Company-Partnership/Market-Access/Double-Tax-Deduction

Figure 17: Awareness of Scheme/Measure

|| INTERNATIONALISATION AND FINANCING

About one third of respondents were not aware of IE Singapore’s Global Company Partnership (GCP) programme8, 
Market Readiness Assistance Grant9 or Project Financing from Clifford Capital. See Figure 17.  As many as 41% of the 
respondents cited not being aware of the project financing services from Clifford Capital10.  This could be due to its 
nature as a project finance company for large, long-term cross border projects.

A significant proportion of the respondents cited that most of the main measures or aid related to venturing overseas, 
such as double tax deduction11 for internationalisation, IE Singapore’s GCP and Market Readiness Assistance Grant 
were only slightly useful to not useful.

Figure 18: Usefulness of Measures in Assisting Company  
Venture Overseas

Legend:
The figures in the chart above represent the mean score of each category.    
1 - Not useful / Not eligible 2 - Slightly useful     3 - Moderately useful  
4 - Very useful          5 - Extremely useful
Respondents were asked to rate from 1 (Not useful /  Not eligible) to 5 (Extremely useful). 
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|| BUSINESSES’ WISH LIST FOR BUDGET 2014

To better assist businesses cope with challenges or improve productivity, the majority of respondents cited that Budget 
2014 should provide greater support to reduce (1) rental costs (79%), (2) training costs (78%) and (3) other operating 
costs (77%).  It appears that respondents are more preoccupied with cost issues rather than activities that may enable 
growth or enhance their value-add, such as venturing overseas or branding. There were more respondents from 
accounting firms citing the need for such support compared to those from other companies.  See Figure 19.

To better assist local businesses to venture overseas, respondents agreed that Singapore Budget 2014 could consider 
the need for more support and information regarding regulatory and tax matters in other countries (75%), ahead 
of the other areas. Further, respondents agreed that there is a need for greater support in terms of facilitation in 
market access (72%), enhancing readiness and competency for international expansion (71%), and financial support 
(67%).  See Figure 20.

Figure 19: Businesses’ Budget Wish List

Legend:
The figures in the chart above 
represent the mean score of 
each category.    
1 - Very unimportant 
2 - Unimportant        
3 - Neutral    
 4 - Important              
5 - Very important
Respondents were asked to 
rate from 1 (Very unimportant) 
to 5 (Very important). 

Figure 20: Measures To Assist Businesses Venture Overseas

Legend:
The figures in the chart above 
represent the mean score of 
each category.    
1 - Strongly disagree 
2 - Disagree     
3 - Neutral
4 - Agree      
5 - Strongly agree
Respondents were asked to 
rate from 1 (Strongly disagree) 
to 5 (Strongly agree). 
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|| BUSINESSES’ WISH LIST FOR BUDGET 2014

|| SOCIAL CONCERNS

Our analysis shows that, among the smaller companies (turnover less than S$100 million), 70% of respondents 
cited the need for greater facilitation in market access and knowledge as being able to better assist them in 
internationalisation. For companies with turnover ranging from S$100 million to more than S$1 billion, some 70% 
of the respondents cited the need for greater support to enhance readiness and competency for international 
expansion.

Healthcare benefits remain the most wished-for benefit in Budget 2014, similar to 2013. Most respondents attributed 
this to increasing medical costs and the benefit which it brings to every citizen, regardless of age and income groups.

The top 3 benefits in the wish list to help households in 2014 are:

1) Healthcare benefits; 
2) Tax savings/rebates; and 
3) Housing rebates / grants. 

Figure 21: Household Budget Wish List – Top Concern

From our analysis, almost half of the respondents hope employers can provide more advancement opportunities 
to local employees. The percentage of respondents stating this had increased to 42%, compared to last year’s 
37%.  Respondents also expressed concerns over the affordability of the Continuing Education and Training (CET) 
programmes, whom they view as important in maintaining their professional knowledge and competence.
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|| CONCLUSION

The outlook, as cited by respondents, appeared to be generally positive for many businesses as they continue 
to restructure. Although the global economy looks set for higher growth, many businesses, especially SMEs, 
continue to face challenges with their restructuring and productivity efforts. 

The Budget 2013 has provided impetus and support for Singapore businesses to restructure and stay 
competitive. However, the survey findings showed that many businesses faced significant challenges as the 
Government continues to tighten the supply of our foreign workforce.  Beyond manpower, they are also 
very concerned about the increasing business costs, in particular, rental costs. Many of them indicated that 
they need more support to become more productive.

Based on the survey findings, items that could be considered in Budget 2014 follow:

1. Fine-tune measures on foreign labour and business costs, in particular, to review need for 
manpower measures that increase costs as opposed to measures that are non-cost in nature.

2. Encourage companies to focus on activities that promote innovation and capability 
transformation which have the potential to increase value add and competitiveness 
significantly

3. Fine-tune schemes for innovation and capability transformation to facilitate take-up. 

4. Increase support and enhance measures to help companies venture overseas.

5. Provide more healthcare and tax savings to help households cope with increasing costs

The Institute will be organising an annual Pre-Budget Roundtable on 8 January 2014, where a panel of 
business leaders from various industries and sectors would discuss a range of issues pertaining to the coming 
Budget 2014. The discussions, together with the survey findings, will provide critical and important insights 
about relevant measures that can help businesses overcome the key challenges cited in the survey.

As the national accountancy body, ISCA will also work closely alongside businesses and stakeholders, 
particularly our members, to help them in their efforts to restructure, raise productivity and stay competitive 
in the year ahead.
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ABOUT ISCA RESEARCH
ISCA Research identifies, explores and analyses the major issues driving today’s business dynamics 
and shaping tomorrow’s marketplace. We aim to closely monitor the accounting and auditing 
industry in order to provide an outlook for tomorrow. 

ISCA Research is committed to participating in and supporting high quality research which is 
focused, timely, relevant and useful to the accountancy profession. We support the conduct of 
research with a global or local perspective. 

ISCA Research focuses our attention on continuously connecting with our members. Practitioners 
have numerous concerns and issues on their day-to-day practice. These may range from technical 
understanding to practical applications or even operational issues. A part of our research is directed 
at engaging our members to examine these practice matters and exploring practical solutions with 
them. The various ways that ISCA shows its commitment to the research arena includes partnering 
with business partners or interested parties and involvement in thought leadership activities. There 
will also be conferences held to feature and showcase the results of our research with our members 
and the public.

We will continuously seek comments from ISCA members through surveys to gather views from the 
CA (Singapore) community. Do send your comments to isca.research@isca.org.sg

This document contains general information only and ISCA is not, by means of this document, rendering any 
professional advice or services. This document is not a substitute for such professional advice or services, nor should 
it be used as a basis for any decision or action that may affect your business. Before making any decision or taking 
any action that may affect your business, you should consult a professional advisor. Whilst every care has been taken 
in compiling this document, ISCA makes no representations or warranty (expressed or implied) about the accuracy, 
suitability, reliability or completeness of the information for any purpose. ISCA, its employees or agents accept no 
liability to any party for any loss, damage or costs howsoever arising, whether directly or indirectly from any action 
or decision taken (or not taken) as a result of any person relying on or otherwise using this document or arising 
from any omission from it.


