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General Information on CBT Exams 

What is the format of the CBT exams? 

The CBT exams are closed-book exams. There are 40 multiple questions for the 

Management Information module, and 50 multiple questions for the Assurance and 

Business & Finance modules. All CBT exams last for 90 minutes. Please refer to Examination 

Format for more details. The number of questions is shown at the start of the assessment. 

 

The learning materials for the 3 CBT modules comprise a study manual and question bank 

with answers and practice questions to prepare candidates for the examination. 

 

Where can I find out the dates and venue for the CBT exams? 

The CBT exams are available throughout every month the year. You can find the exam venue, 

the latest exam dates and time slots under Announcements. 

 

What is the pass mark? 

The pass mark is 55. 
 

Admission Procedures and Exam Rules at the Exam Centre 

What proof of identifications will I need to present for admission of the CBT exam? 

You are required to present 2 forms of personal ID for verification for entry into the 
examination centre: 
 
Primary ID: Your original NRIC or passport  
Secondary ID: Your credit or debit card, which contains your signature. 

 

What are the admission procedures at the exam centre? 

 You need to present your 2 forms of personal ID and sign on a signature pad for 

verification; 

 A Notice for Candidate will be given to you to read through and understand the rules 

and regulations in the exam centre; 

 You will be supervised to your designated seat by the invigilator to start the exam. 

As it takes some time to complete the admission procedures, candidates are required to 

reach the exam centre at least 15 minutes earlier before the exam starts. 

 

 

 

 

http://pe.isca.org.sg/PEHome/Syllabus.aspx
http://pe.isca.org.sg/PEHome/Syllabus.aspx
http://pe.isca.org.sg/PECandidates/CandidateGuidelines/ExamDatesVenues.aspx
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What will happen if I am late for the assessment? 

The exam centre will decide if they can accommodate your late arrival as the subsequent 

timeslot may have been taken up. If you arrive more than 15 minutes late for an exam, you 

will be refused for the admission of the exam. Your exam fee will be forfeited.  

 

Since the exam is closed-book, what kind of study materials can I bring in to the exam? 

You are not allowed to bring in any study manuals, question banks, pens, paper or other 

personal items restricted in the Examination Rules or Guidelines. You can lock your personal 

items in the locker provided at the exam centre. 

You will be given an ISCA calculator, a wipe-board and a pen for the exam.  

 

The Discount Tables, ISCA Calculator and the Wipe-board 

About the discount tables for Management Information exam 

You will be able to view discount tables in the Management Information exam. An example 

of one of the exhibits is shown in the diagram below.  Where a question may need a 

discount table, a button marked ‘Exhibit’ will appear on the screen. You can click this to see 

the table.  

 

http://pe.isca.org.sg/Portals/0/Documents/Examination%20Rules%20and%20Guidelines.pdf
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About the calculator 

The ISCA calculator provided is a non-programmable Scientific Calculator (Aurora SC582). 
Two of the functions candidates may need to be aware of are: 

 This calculator uses the symbol ^ rather than x
y 
to denote ‘power of’. 

 Memory:  
o To clear the memory, input Ø SHIFT STO M; 
o To add to the memory, input M+; 

o To delete from the memory, input M-; 

o To recall the memory, input RCL M+. 

There is also an on-screen calculator for you to use.  

About the wipe-board 

A wipe-board is provided for candidate to draft answers and do workings. The wipe-board is 

A4 size and has 2 sides. A pen will be given as well. You can ask for additional wipe-boards 

during the exam. 

 

During the Exam 

How do I start the exam?  

You will be logged into the system by the assessment administrator or invigilator. You will 

see an introduction page followed by a Non-disclosure Agreement. You need to agree the 

confidentiality requirement in the Agreement, then you can start the exam by clicking ‘yes’ 

to the dialog box as shown below. 
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What does the exam look like? 

Once you begin, the timer will start and you will see the first question. The screen will look 

as follows: 

 

 

How do I move to the next question or back to the last one? 

You use the navigation buttons at the bottom of the screen clicking ‘Next’ and ‘Previous’ to 

move forwards and backwards, respectively. 

 

Can I go back and change my answers? 

Yes, you can go through the assessment any number of times within the 1½ hour time limit, 
you can change your answers. You can also mark questions for further review as you go 
through the assessment which will enable you to find them again quickly. Your last answer 
will be the one which is saved and marked.  
 

Can I check through my answers? 

Once you have navigated through each question once, you will reach the review screen 

shown below. The questions you have selected for review will be identified with a flag. 

Using the navigation buttons at the bottom, ‘Review All’, ‘Review Incomplete’ and ‘Review 

Flagged’, enables you to see only those relevant questions. In the example below, if you 

select ‘Review Incomplete’, you will see question 9 first, followed by 18 and 34 and then you 

will return to the review screen again.   
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What happens at the end of the exam? 

If you choose to end the assessment ahead of time, click the ‘End Exam’ button. You will be 

asked to confirm that the exam is to end. If you run out of time, you will be logged out 

automatically and you won’t be able to continue. In the event of either, all your work will be 

saved, you won’t lose any answers. 

 

What if my computer crashes? 

Every click of the mouse and stroke on the keyboard is recorded in a log file. In the rare 
event that your computer crashes, your exam can be restarted either on the same computer 
or on a different computer. 

 

Other Issues during the Exam 

Headphones and earplugs 

Noise cancellation headphones and earplugs are available if you need to minimize the subtle 

sounds from keyboards/calculators or noise from other candidates. 
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Can I take a break from the exam? 

There is no break for the exam. However, if you need to go to the restroom or if you have 

any questions, you may raise your hand or press the bell (if available) for attention and the 

invigilator will direct you out of the exam room. However, the exam time will be kept 

running during your break. 
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