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Holding True to the ISCA Oath
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ACTING IN THE PUBLIC INTEREST
As part of the biannual ISCA New Members’ Night which will be held in September 2016, hundreds of
new Chartered Accountants of Singapore (CAs (Singapore)) will be taking the ISCA Oath, which reads:
“As a member of ISCA, I agree to abide by the ISCA Code of Professional Conduct and Ethics.
“I declare that I will conduct myself with integrity, objectivity and in a professional manner that will
act in the public interest and uphold the ethical standards of the Institute and of a Chartered
Accountant of Singapore.”
This marks the beginning of an ISCA member’s lifelong journey to continually uphold the
fundamental ethical principles and act in the public interest.
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PROFESSIONAL ETHICS STANDARDS FOR ISCA MEMBERS
ISCA members are required to comply with the ethics pronouncements (EPs) issued by ISCA.
Currently, there are two EPs – EP 100 ISCA Code of Professional Conduct and Ethics and EP 200 AntiMoney Laundering and Countering the Financing of Terrorism (AML and CFT) – Requirements and
Guidelines for Professional Accountants in Singapore.
EP 100: In a state of continuous improvement
EP 100 is the ISCA Code of Professional Conduct and Ethics, which was largely adapted from the
Code of Ethics for Professional Accountants, issued by the International Ethics Standards Board for
Accountants (IESBA Code). The IESBA Code has been adopted by professional accountancy bodies in
hundreds of jurisdictions around the world. EP 100 also encompasses Singapore provisions (SG
provisions) included in the Code of Professional Conduct and Ethics for Public Accountants and
Accounting Entities issued by the Accounting and Corporate Regulatory Authority. The SG provisions
relate to Singapore-speciﬁc requirements, making EP 100 more robust and relevant to the local
market.
EP 100 contains three parts. Part A establishes the fundamental principles of ethics for professional
accountants and provides a conceptual framework for applying those principles. Parts B and C
illustrate how the conceptual framework is to be applied in speciﬁc situations. Part B applies to
professional accountants in public practice; Part C applies to professional accountants in business.
Besides having to familiarise themselves with EP 100, ISCA members should also take note that the
IESBA Code is in a state of continuous development and improvement as over the years, the IESBA
had issued numerous exposure drafts (EDs) and pronouncements to explore how it may be further
reﬁned. These changes would usually ﬂow to the ISCA Code after the relevant due process has been
carried out.
Some sceptics may question the need to continuously amend the IESBA Code, given that the
fundamental ethics principles remain the same. Professional accountants would intuitively know
what it means to conduct themselves with integrity (that is, to be straightforward and honest in all
professional and business relationships). Similarly, professional accountants would not need further
explanation on the principle of objectivity, which imposes an obligation on all professional
accountants not to compromise their professional or business judgement because of bias, conﬂict of
interest or the undue inﬂuence of others.
However, the world has evolved. Every day, there are new technologies developed and new business
models devised. Thus, it is important for the IESBA Code to be continually reﬁned to keep up with the
times, in the face of new circumstances and new ethical dilemmas.
The following examples illustrate how the recent developments to the IESBA Code would allow it to
remain relevant to modern developments.
Part C of the Code: To address pressure to breach the fundamental principles
There are many cases where professional accountants faced pressure to breach the fundamental
principles. In some scenarios, professional accountants employed by listed companies are pressured
to “make the numbers in the ﬁnancial statements look better” even though this means that the
information presented no longer represented the facts accurately and completely in all material
aspects.

As part of amendments to Part C of the IESBA Code proposed in an ED issued in 2014, the IESBA has
proposed provisions to guide professional accountants on how to identify and deal with pressure
that could result in a breach of fundamental principles. Some examples of pressures that could lead
to a breach of fundamental principles include those related to conﬂicts of interest and pressure to
act without suﬃcient expertise or due care. The ED for Part C of the IESBA Code has also proposed
some actions for the professional accountant to deal with the pressure, such as engaging in
constructive challenge with the person exerting the pressure, requesting for a transfer so that the
professional accountant is no longer involved with the person exerting the pressure and escalating
the matter within the entity.
Additionally, in view of the increasing complexities in accounting standards and business models
which necessitate greater use of professional judgement and discretion in accounting, the ED for
Part C reminds the preparer of ﬁnancial information that he should not exercise such discretion in a
manner that is intended to mislead (such as when determining estimates).
The proposed provisions in the above ED were approved by the IESBA in March 2016. The
amendments would be issued in a restructured format in due course.
Blowing the whistle on NOCLAR
Remember how the accounting scandal at WorldCom was uncovered?
Cynthia Cooper1 was the Vice-President of WorldCom’s internal audit department who had headed
secret investigations into suspicious accounting practices by WorldCom. Eventually she “blew the
whistle” by presenting her ﬁndings to the Audit Committee and the Chief Financial Oﬃcer was ﬁred.
Thereafter, WorldCom made an announcement that it had inﬂated its earnings by US$3.8 billion over
the last ﬁve quarters.
The above example highlights the eﬀectiveness of whistleblowing in exposing accounting
irregularities and putting the house in order. As the professional accountant is one of those who are
most familiar with the company’s transactions, he would be one of the ﬁrst to be alerted to noncompliance with laws and regulations (NOCLAR). This places him in a good position to serve the
public interest by whistleblowing.
Due to the misconception that the whistleblower is “squealing” on the company, many companies
remain resistant towards whistleblowing and may retaliate against the whistleblower, sometimes by
ﬁring him. To make matters worse, there may not be suﬃcient laws in place to protect the
whistleblower. As a consequence, whistleblowing remains a path less trodden.
Following a thorough deliberation and consultation process spanning 2009 to 2016, IESBA ﬁnalised
its pronouncement on responding to NOCLAR in March 2016. Adopting a balanced approach which
encourages rather than imposes the requirement on professional accountants to whistleblow, the
NOCLAR pronouncement was released in mid-July this year. The NOCLAR pronouncement would lay
down a proposed response framework to guide the diﬀerent categories of professional accountant
(such as auditor and professional accountant in business) in deciding how best to act in the public
interest when they encounter, or are made aware of, an act or suspected act of NOCLAR.
Take, for instance, the framework for an auditor, which can be summarised as a three-step process:
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The auditor is required to raise the identiﬁed or suspected NOCLAR with management or those
changed with governance (TCWG) and enable management or TCWG to investigate it.

2
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The auditor is able to come to a conclusion on whether the suspected NOCLAR is valid or otherwise,
based on the results of the investigation.
The auditor is required to prompt management or TCWG to rectify, remediate or mitigate the
consequences. Depending on legal and regulatory requirements, the auditor may also consider
disclosing the matter to an appropriate authority.

It is hoped that more professional accountants would come forward to do the right thing with
guidance from the new pronouncement.
EP 200: Doing our part in the global ﬁght against money laundering and ﬁnancing of terrorism
Much has been written about the Panama Papers, which comprise 11.5 million leaked documents
detailing ﬁnancial and attorney information for hundreds of thousands of oﬀshore shell
corporations. While many of these oﬀshore shell corporations are legitimate, others were set up for
crooked purposes, such as tax evasion, concealment of criminal proceeds and funding of terrorist
activities.
However, Singapore is no Panama. AML and CFT requirements are stricter in Singapore, which is a
member of the Financial Action Task Force (FATF).2
AML and CFT legislations in Singapore provide a framework for discouraging money laundering and
terrorist ﬁnancing by, for example, establishing criminal sanctions for such activities and requiring
the reporting of suspicious transactions to the authorities.
To help raise ISCA members’ awareness and proﬁciency levels to the above, ISCA had in 2014 issued
EP 200, which provides information on Singapore’s current AML and CFT legislations, guidance on
compliance with those legislations, as well as additional requirements and guidelines on AML and
CFT to professional accountants in Singapore.
There are ﬁve sections in EP 200. Besides Section 1 which provides an overview of EP 200, the other
sections indicate the professional accountant’s responsibilities in the following areas:
a) Reporting and Tipping-oﬀ (Section 2)
All professional accountants are required by law to lodge a suspicious transaction report with the
Suspicious Transaction Reporting Oﬃce, Commercial Aﬀairs Department of the Singapore Police
Force (STRO), if there is knowledge or reasonable grounds to suspect that transactions are related to
money laundering or terrorist ﬁnancing and such knowledge or suspicion arose in the course of their
trade, profession, business or employment.
b) Systems and Controls (Section 3)
All professional ﬁrms are required to have in place systems and controls to address money
laundering and terrorist ﬁnancing concerns. A risk-based approach shall be adopted.
c) Customer Due Diligence (CDD) and Records Keeping (Section 4)
CDD and record-keeping measures are mandatory for professional ﬁrms when they provide any
designated high risk service.3 When other services such as audits are performed, these measures are
also recommended.
d) Reporting, Training, Compliance, Hiring and Audit (Section 5)

The measures on reporting procedures, training, compliance, management, hiring and audit are
good guidance that should be implemented by professional ﬁrms.
A summary of EP 200 requirements and guidelines can be found at the ISCA website.

STAYING TRUE TO THE OATH
Certainly, a lot of hard work is required to stay true to the oath, as ISCA members are required to
both keep up-to-date with EP 100, and be familiar with the AML and CFT requirements in EP 200.
On ISCA’s part, we issued a number of Implementation Guidances (IGs) to help ISCA members
properly apply the requirements in EP 100 and EP 200. There are currently a total of three IGs for EP
100 and EP 200:

+
+
+

EP 100 IG 1 provides guidance to public accountants who have provided non-assurance services to
audit or assurance clients, to obtain acknowledgement of management responsibility from the client
management;
EP 200 IG 1 comprises frequently-asked questions to help professional accountants and professional
ﬁrms implement the requirements in EP 200, and
EP 200 IG 2 provides CDD templates and forms which may be used as a best practice guide for
designated high risk services.

ISCA is also in the midst of developing EP 100 IG 2 which comprises frequently-asked questions to
help professional accountants better apply ethics concepts. EP 200 IG 1 will also be enhanced to
incorporate more queries raised by professional accountants.
Besides IGs, ISCA members would be able to raise their proﬁciency in EP 100 and EP 200 by
attending Continuing Professional Education (CPE) courses on ethics. To make learning more
convenient, ISCA members can also enrol in ISCA’s online CPE Ethics e-learning modules.
Last but not least, ISCA members can stay up-to-date with ethics developments through the “Ethics”
section at the ISCA webpage which tracks ethics updates on the international front. The “Ethics”
section also houses other resources such as ethics case studies and videos on ethical dilemmas. The
ISCA Ethics Case Files, which were released in July, are a new addition to the “Ethics” section; the case
ﬁles comprise a compendium of scenarios adapted from real-life cases involving ISCA members who
made unethical decisions and suﬀered dire consequences as a result. It is hoped that ISCA members
can draw on these experiences and avoid making the same mistakes.
It is a long and challenging journey to stay true to the oath, but ISCA will always be there to make it
an easier journey.

Ang Soon Lii is Manager, Technical Advisory & Professional Standards (Audit & Assurance and Ethics),
ISCA.
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“How Three Unlikely Sleuths Exposed Fraud at WorldCom”, The Wall Street Journal
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The FATF is an inter-governmental body established in 1989 to set standards and to promote
eﬀective implementation of legal, regulatory and operational measures for combating money
laundering, terrorist ﬁnancing and the ﬁnancing of proliferation, and other related threats to the
integrity of the international ﬁnancial system.
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The following high risk services are listed in paragraph 1.5 of EP 200:
(a) Buying and selling real estate;
(b) Managing of client money, securities or other assets;
(c) Management of bank, savings or securities accounts;
(d) Organisation of contributions for the creation, operation or management of companies;
(e) Creation, operation or management of legal persons or arrangements, and buying and selling of
business entities.

